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Locating Noncustodial & Custodial Parents
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_$ The Child Support Enforcement Office is the tribal
agency which administers tribal, state and federal child
support laws. The following services are offered to help
tribal families:

4 Locating Noncustodial and Custodial Parents
4 Establishing Paternity

4 Establishing, Modifying & Terminating Child
Support Orders

4 Collecting and Processing Child Support Payments

4 Working With Other Tribes, States and Countries to
Collect Child Support

“Every child needs the love, care, medical and financial support of both parents.”



WHAT IS IT TO “LOCATE”?

“Locate” means verifying the address of non-
custodial and custodial parents, their assets,
and employment information in order to take
the next appropriate step in the case.

4 By locating a noncustodial parent, they
may be made aware of the existence of a
child they did not know about.

4 By locating the noncustodial parent’s
assets and employer, continuous and
uninterrupted child support payments
are more likely.

4 By obtaining wage information from
employers, child support orders are more
likely to be set at the correct amount.

THE TRIBE’S CSE OFFICE
WILL HAVE VARIOUS WAYS
TOLOCATE”

4 Our Office will have access to the State’s child
support data system. The State’s two primary
systems are the State Parent Locator Service
and the Federal Parent Locator Services.

4 Locating tribal members may not be difficult
due to the relationships of the community.
The Tribe has it's own network to assist with
location.



QUESTIONS REGARDING “LOCATE”

¢ Can State and Federal location efforts be
made at the same time?
YES. The State can initiate a search to the
State Parent Locator, another jurisdiction
(State) and to the Federal Parent Locator
Services all at the same time.

¢ What if | don’t have the Social Security Number?
Social Security Numbers are now required
on applications (not on the licenses them-
selves). The applications for professional
licenses, drivers’ licenses, occupational and
recreational licenses, and marriage licenses;
on divorce records, support orders, and
paternity determinations or acknowledge-
ments; and on death records.

4 What if the non-custodial parent cannot
be found locally?
Our Office will ask the State Parent Locator
Service (SPLS) to do the search. If the SPLS
finds the parent has moved to another state,
that state will be asked to do a search as well
as sending a request to the Federal Parent
Locator Service (FPLS).

4 The father of my child is in the military,
but | don’t know where he is stationed.
Can the Child Support Program find him?
YES. The Federal Parent Locator Service can
provide the current duty station of a parent
who is in any of the uniformed services.



WHAT RESOURCES CAN BE
USED TO LOCATE THE
NONCUSTODIAL PARENT?

Our Office has numerous resources and tools
available to locate noncustodial parents.

4 State and Local Government Resources

« Vital Statistics
- State Tax Files
+ Real and Titles Personal Property Records

« Occupation & Professional Licenses and
Business Information

« Employment Security Agencies
« Public Assistance Agencies

« Motor Vehicle Departments

« Law Enforcement Departments

4 Records from Private Entities

« Public Utilities
« Cable Companies

4 Records from Financial Institutions

« Banks
« Credit Bureaus



CONTINUED - WHAT RESOURCES
— = CANDBEUSED TO LOCATE THE
NONCUSTODIAL PARENT?

¢ Federal Resources

Our Office can request from the State Child
Enforcement Agency to access the Federal
Parent Locator Services (FPLS).

The FPLS is an assembly of systems operated
by The Office of Child Support Enforcement,
to assist in locating noncustodial parents
and includes:

4 National Directory of New Hires -
provides new hire, quarterly wage, and
unemployment insurance from state
and federal employers’ data.

4 The Federal Case Registry -
provides case and participant data from
various state registries.

4 Expanded Federal Parent Locator Service -
provides data from the FBI, Dept. of Defense,
Social Security Administration, IRS, Veterans
Affairs, Federal Agencies, and SSA/Master
Beneficiary Records.

4 Insurance Match Program -
provides information concerning insurance
claims, settlements, awards, and payments.

4 The Federal Tax Refund Offset Program -
tax refunds owed to noncustodial parents
are intercepted, and sent to pay the past-due
child support debt.



LOCATING CUSTODIAL
PARENT AND CHILD

¢ | can’t find my child and the custodial
parent. What can | do?

One of the services offered through the
federal Office of Child Support Enforcement
is helping to locate children in parental
kidnapping cases. Federal law allows the use
of the Federal Parent Locator Service (FPLS)

in parental kidnapping or child custody cases
(including cases in which the custodial parent
has hidden the child in violation of a visitation
order) if:

1) a civil action to make or enforce a custody
order has been filed in the state courts; or

2) a criminal custodial interference case is
being investigated or prosecuted.

4 Our Office will help in locating children in
parental kidnapping cases.

4 Federal law allows the use of the Federal
Parent Locator Service (FPLS) in parental
kidnapping or child custody cases in which
the custodial parent has hidden the child in
violation of a visitation order.



R CONTINUED - LOCATING
CUSTODIAL PARENT AND CHILD

4 Our Office will contact the State Child
Support Enforcement agency.

4 Requests for information from the Federal
Parent Locator Service (FPLS) in custody and
parental kidnapping cases must come from a
State Child Support Enforcement agency.

4 State Child Support Enforcement agency’s
telephone numbers, addresses and website
links are at:

www.acf.hhs.gov/programs/cse/extinf.html
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LOVE AND SUPPORT YOUR CHILD

There is clear and convincing evidence that
children benefit greatly if both parents are
actively involved in their lives. It is critical to
children as they grow and develop. Mothers and
fathers bring different, but equally important,
qualities to their children.

Children need safe places to live, nourishing food,
education, and a solid foundation of values.
Bringing a child into the world means making a
commitment to care for him or her throughout
childhood—ensuring the best possible
environment to grow in.
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